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Security is a family matter, be sure to compare what 
really matters when it comes to your home.  There is a 
difference, below are 10 simple questions that will 
make it easy for you to compare companies and their 

products. 
 
 

 Safeguard Other Other 
1.  Is the control panel separate from the 
touchpad and located in the basement or 
closet making it tamper resistant? 

 
         YES 

  

2.  Is the separate touchpad alpha numeric 
and is the system ready for two way voice 
communication with the monitoring station? 

         YES   

3.  Is the system properly wired with fire 
rated wire? 

 
         YES 

  

4.  Can the system make independent 
phone calls to alert you of system events?  
Can it send you e-mails and can you access 
your system from a remote computer? 

 
         YES 

  

5.  If possible are the devices all wired and 
do they have tamper resistant technology? 

         YES    

6.  Can you call the system from a cell 
phone to arm or disarm? 

 
         YES 

  

7.  Is the monitoring company local and U L 
Listed? 

         YES   

8.  Does your service provider offer optional 
multiple levels of service agreements? 

 
         YES 

  

9.  Can you purchase the system without 
purchasing monitoring?  

 
         YES 

  

10.  Is the equipment proprietary?          NO   

 


